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The classroom is intended to provide a positive learning experience where
students develop not only the subject mastery expected but also the self-esteem and selfefficacy to learn, grow, and benefit from their educational experience. However, for some
students, the classroom can become a torturous experience. These are the students who,
though intellectually able, gifted, and talented, also have learning disabilities that
interfere with their ability to perform to their level of giftedness. They are perhaps the
most invisible, underserved population in the schools. They are twice-exceptional
students. The effects of failing to serve the needs of these students are long-term and rob
our society of the potentially significant contributions of these students. Small urban
communities, such as Springfield, Massachusetts, struggling with the problems common
to inner-city school districts such as restricted resources and limited budgets are likely to

be ill equipped to support their twice-exceptional students effectively. The support gap
between student need and community services is more serious in such communities since
the risk factors contributing to twice-exceptionality are the most prevalent in these
communities. By documenting the presence of a support gap between services and need
and validating the impact of the lack of services on the students, the first steps in
implementing the needed services can be taken. Using descriptive research, this surveybased study documents the scope and nature of students’ needs and the degree to which
those needs are unmet for high school students living in Springfield, Massachusetts. This
study surveys both public and private schools servicing these students. Further research
will be needed to identify the most appropriate strategies for the Springfield area and to
define the most effective ways to implement these strategies.

